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 Trainee physicians are at a higher risk to 
develop depression and burnout compared to 
the general population. However, in spite of 
interventions to address mental health problems 
of trainees, utilization is still generally low.

 The main objective of the study was to 
analyze the help-seeking behaviors for mental 
health problems of resident and fellow trainees of 
a public tertiary hospital in the Philippines in 2022. 
In order to achieve this goal, the following were 
done: 

• evaluating the the trainees’ help-seeking behavior for their 
mental health problems using the Inventory of Attitudes 
toward Seeking Mental Health Services (IASMHS) scale

• determining the barriers of trainees’ formal help-seeking for 
their mental health problems, using the Barriers toward 
Access to Care Evaluation – 3 (BACE-3) scale

• assessing the relationship of the IASMHS and BACE-3 
scales with the socio-demographic data of resident and 
fellow trainees

• discussing the enablers and barriers of trainee’s help-
seeking behaviors using key informant interviews.

This was a two-phase mixed-methods 
cross-sectional study with a convergent parallel 
design. 
 In the first phase of this study, trainees 
answered a socio-demographic questionnaire, 
the Inventory of Attitudes to Seek Mental Health 
Services (IASMHS) scale, and the Barriers to 
Access to Care Evaluation-3 (BACE-3) scale. 
The data gathered were analyzed using 
Kruskal-Wallis and Spearman’s Correlation 
tests. In the second phase, selected 
participants from the first phase underwent 
interviews; their responses were analyzed using 
a framework analysis.

There is a need to destigmatize help-seeking for 
mental health problems among Filipino trainee physicians. 
Hospitals must be able to adapt their wellness initiatives 
for physician trainees to what may enable and hinder them 
from seeking help for their mental health problems. 
 Furthermore, there is a need for more studies 
exploring the systemic problems perpetuating some of 
these barriers to help-seeking among Filipino physicians, 
including lack of time of trainees to seek mental health 
services, the culture of self-reliance among physicians, 
stigmatization of mental health problems among 
physicians, and fear of professional implications for 
disclosure of one’s mental health problem. 
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Phase 1
 Between August and October 2022, 236 
trainees accessed the Google Form survey; two 
opted out of participating in the study, and 234 
were able to finish the survey. Majority of the 
respondents are between the ages of 26-30 
(59%), with a median age of 30. There were more 
females than males, and only 7.3% of the 
respondents have children. Of the respondents, 
73.5% were residents and 26.5% were fellows; 
majority were in their 1st and 2nd year of training 
(36.3% and 27.4%, respectively). Majority were 
from non-surgical fields (74.8%) with a 41-to 60-
hour duty per week (50%). 

The respondents’ median IASMHS total score 
was 64 (see Table 1). There was little to no 
difference between the IASMHS total score and 
sub-scores of the residents and fellows. 

Sedric John V. Factor, MD1, Josefina T. Ly-Uson, MD1 
1 - Department of Psychiatry & Behavioral Medicine, University of the Philippines - Philippine General Hospital, Taft Avenue, Manila, Philippines

Congress Logo

HELP-SEEKING BEHAVIORS FOR MENTAL HEALTH PROBLEMS 
OF RESIDENT AND FELLOW TRAINEES IN A TERTIARY HOSPITAL 
IN THE PHILIPPINES

The authors would like to thank the following 
individuals for their invaluable assistance: Krizelle 
Fowler, Mira Ann Camille Orilla, Jasmeen Co-
Untian, Rowalt Alibudbud, Francis Gordovez, and 
the UP-Philippine General Hospital Office of the 
Deputy Director for Hospital Operations.

INTRODUCTION 

AIM

METHOD CONCLUSIONS ACKNOWLEDGEMENTSREFERENCES

CONTACT INFORMATION 

RESULTS When the IASMHS total scores were analyzed 
based on demographic information factors, female 
trainees were more likely to seek consultation 
(p=0.004). For the psychological openness subscale, 
civil status (p=0.027) and presence of children 
(p=0.015) were significant; for help-seeking 
propensity subscale, living situation was found to be 
significant (p=0.016); and for indifference subscale, 
sex was found to be statistically significant (25 in 
females vs 22 in males; p<0.001). 
 When the IASMHS total scores were analyzed 
based on work information factors, the trainee’s 
clinical department (p=0.052) and the number of 
duty hours per week (p=0.013) were significant. 
Those working more than 80 hours per week had 
the lowest median total score (61). For the 
psychological openness subscale, the trainee’s 
clinical department (p=0.026) was found to be 
significant. For the help-seeking propensity 
subscale, the number of duty hours per week 
(p<0.01) was found to be significant, with those 
working more than 80 hours per week recording the 
lowest median score (20). 
 The top perceived barriers based on responses 
from the BACE-3 scale were “difficulty taking time 
off work” (39.7%), “wanting to solve problems on 
my own” (30.3%), and “concern that it might harm 
my chances when applying for jobs” (14.1%). 

Phase 2
 Between October and November 2022, thirty trainees that participated in the first phase were 
invited by the primary investigator to participate; only 17 trainees consented - 10 males and 7 
females. The majority (n=13; 76.47%) were residents, and four were fellows; majority (n=13, 76.47%) 
were from non-surgical fields, and four were from surgical fields. 
 Extracts from the key informant interviews can be seen in Table 2.

In the key informant 
interviews, the following 
were identified by 
participants as significant 
factors that can influence 
their help-seeking behavior:
• time constraints
• stigma
• possible professional 

implications of having a 
mental health problem

• perceived severity of 
their mental health 
problem

• presence of physical and 
behavioral symptoms

• perceived occupational 
dysfunction

• financial aspects of 
availing mental health 
services and 
interventions
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