Benefits of Individual Communications Strategy
From a National Haemophilia Society

Authors: Anne Duffy & Nina Storey
Irish Haemophilia Society

The Irish Haemophilia Society has an individual communication strategy which icludes annual
telephone calls to their members. The purpose of this strategy 1s to connect with members on a
personal level 1n order to collate updated contact details and ascertain the needs of members with
regard to all aspects of information and support required from and provided by the Society. The
communication strategy 1s implemented by designated members of staff.

Communications Strategy in 2010

First implemented 1n 2010, 633 of 765 (81.70% ) of the membership were contacted. This personal
contact with individual members proved to be an invaluable source of information. This allowed the
Society to provide new and improved services and support to 1t’s members.
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EDUCATION

The following are a list of educational

The Irish Haemophilia Society offers services and support

very difficule especially when there is no history of haemophilia in
the family. Through our educatdonal programmes, AGM &

meetings and conferences held by the IHS:

-AGM & Conference

= Establishing individual’s genotypes. e s

- Members Conference
- Relatives Days

= Previous Hepatitis C treatment and response to treatment. Eaantond

- Conference for Young People -\
-Women and Bleeding Disorders Informaton Days ©5 3

= Increase in number of members reporting that they had been diagnosed with hepatocellular e Grop e - a.. ' ,

- Conference for members with HIY and/or

Hepatitis C

carcinoma which required liver transplantation.

This mformation proved invaluable to the Society in ensuring that the necessary guidelines and
information meetings required for this cohort of members were 1n place.
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cardholder.

* Proactive identification of members requiring home visits and financial support.

Communication Strategy in 2012

By the end of May 2012, 394 of 887 (42.51%) of the Society’s membership has been contacted. On a
year to year basis new information 1s continually being sourced from the individual communication
with members.
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